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:KHQ�ZH�VWDUWHG ZRUNLQJ RQ�WKLV�ERRN��ZH�KDG WZR�JRDOV�LQ�PLQG�

�� :H�ZDQW�WR�VKRZ�SHRSOH�KRZ�FRRO�D�PRELOH�&50�FOLHQW�UHDOO\�FDQ�EH
�� :H�ZDQW�WR�SURYLGH�D�OLVW�RI�FRRO�WKLQJV�\RX�FDQ�JHW�LQVSLUHG�E\

(YHU\�GD\��ZH�DUH DSSURDFKHG�ZLWK�WKH TXHVWLRQ��´6R��ZKDW�FDQ�WKH�DSS�GR"µ

$QG LW·V�UHDOO\ KDUG�IRU�XV�WR�VSLOO�WKH�DQVZHU�LQ�RQH�EUHDWK��7KHUH·V�MXVW�VR�PXFK�\RX�
FDQ�WDON�DERXW��,W·V�QRW�D�TXHVWLRQ�RI�����EHQHILWV��WKHUH·V�KXQGUHGV�RI�WKHP�
7KHUHIRUH� ZH�GHFLGHG�WR�SXW�LW�DOO�RQ�SDSHU��HOHFWURQLF RQH��DQG�SXW�LW�RXW�WKHUH²WR�
LQWULJXH�DQG�WR�HGXFDWH�

:KHWKHU�\RX�DUH�QHZ�WR�0RELOH�&50� RU�\RX�KDYH�DOUHDG\�DGRSWHG�LW��WKLV�ERRN�ZLOO�
KHOS�\RX�ILQG�RXW�PRUH DERXW�WKLV�WRSLF��:H�ZDQWHG�WR�SURYLGH�\RX�ZLWK�D
FRPSOHWH�UHVRXUFH�RI�WKLQJV�\RX�FDQ�GR�ZLWK�D�&50�RQ�\RXU�SKRQH�RU�WDEOHW��
2IWHQ�LW·V�KDUG�WR�VKRXW�RXW�HYHU\�VLQJOH�WKLQJ�YLD�D�ZHEVLWH�RU�RQ�D�EORJ²LW�FDQ DOVR
EH�RIWHQ�RYHUORRNHG��6R�DQ�H�ERRN�VHHPHG�D�YHU\�HIILFLHQW�ZD\�WR�JHW�WKH�LQIR�RXW�
WKHUH��,W�DOORZV�\RX�WR�UHDG�WKH�ZKROH�WKLQJ�RU�MXVW�VNLP�WKURXJK�WKH�SDUWV�WKDW�FDWFK�
\RXU�H\H��
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(LWKHU�ZD\��KRSHIXOO\��ZKLOH�EURZVLQJ�WKURXJK�WKLV�ERRN��\RX·OO�VWRS�DQG VD\��´:RZ��
,�GLGQ·W�NQRZ�ZH�FDQ GR�WKDW��+RZ�FRRO�LV�WKDW"µ $QG�WKDW·V�H[DFWO\ ZKDW�ZH�
ZDQWHG�WR�DFFRPSOLVK�
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PLQGV�PLJKW�LPPHGLDWHO\�WUDQVODWH WKH�WLWOH WR�´SDVV�ILHOG�SDUDPHWHUV�LQ�D�85/µ�
WKURXJK�WKLV�ERRN�DQG�ZKLOH�UHDGLQJ�WKLQJV�OLNH�´)LQG�FRQWDFWV�RQ�/LQNHG,Qµ� WKHLU
7KDW EHLQJ�VDLG��ZH�DUH�QRW�H[FOXGLQJ�WHFKQLFDO�IRONV�RXW�WKHUH��7KH\·OO�EH�DEOH�WR�JR

WKH�EXVLQHVV�RSSRUWXQLWLHV�0RELOH�&50�KDV�WR�RIIHU�
0DQDJHUV��$FFRXQW�([HFXWLYHV�DQG�0DUNHWLQJ�6SHFLDOLVWV�VKRXOG�DOVR�EH�DEOH�WR�VHH
FRPPXQLW\ XQGHUVWDQGV��:K\" %HFDXVH�ZH�WKLQN�&(2V��6DOHV�'LUHFWRUV��)LHOG
:H�DYRLGHG��RU�WULHG�WR�DYRLG��WHFKQLFDO�WHUPV�WKDW�RQO\�D�VPDOO�SRUWLRQ�RI�WKH�&50

IROORZ�WKH�WRSLFV�DQG�UHPHPEHU�WKHP�IRU�ODWHU�
GHVFULEH�HYHU\WKLQJ�LQ�D�YHU\�FRQYHUVDWLRQDO WRQH�RI YRLFH��VR�HYHU\RQH�FDQ�HDVLO\
:KLOH�ZULWLQJ�WKLV�ERRN��ZH�WULHG�WR�NHHS�WKLQJV VLPSOH��0HDQLQJ�ZH�WULHG�WR

RI�WKH�FXVWRPHU
x &RPSHWLWLRQ�LQ�WKH�0RELOH�&50�PDUNHW²OHW·V�LPSURYH�WRJHWKHU�IRU�WKH�EHQHILW
x ([LVWLQJ�5HVFR�0RELOH�&50�FXVWRPHUV�DQG�SDUWQHUV

WKH DUHD�RI�PRELOLW\
x *UHHQWUHH�6RIWZDUH�FRQVXOWDQWV ZKR ZDQW WR H[WHQG�WKHLU�NQRZOHGJH LQ
x &RPSDQLHV�ORRNLQJ�IRU�D�PRELOH�FOLHQW�IRU�*UHHQWUHH�6RIWZDUH

7KLV�ERRN ZDV�ZULWWHQ IRU�WKH�*UHHQWUHH�6RIWZDUH�HFRV\VWHP��1DPHO\�
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,I�\RX�ILQG�\RXUVHOI�ZDQWLQJ�WR�LPSOHPHQW�D�FHUWDLQ�DVSHFW�DQG�QRW�NQRZLQJ�KRZ�
EHFDXVH�RI�ODFN�RI�WHFKQLFDO�GHVFULSWLRQ�LQ�WKLV�ERRN��MXVW�UHDFK�RXW�WR�RXU�VXSSRUW�
WHDP�YLD�H�PDLO��7KH\·OO�NQRZ�H[DFWO\ DOO�WKH WHFKQLFDO�GHWDLOV�EHKLQG�HDFK�IHDWXUH
FRYHUHG�LQ WKLV�ERRN�
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�� :KDW�DUH�WKH�EHQHILWV�RI�PRELOH�&50"
�� 'RHV�LW�SD\�RII�WR�LQYHVW�LQ�D�PRELOH�&50�VROXWLRQ"
�� +RZ�FDQ�ZH�XVH�D�&50�DSS�LQ�RXU�VFHQDULR"
�� +RZ�FDQ�ZH�LPSURYH�RXU�FXUUHQW�PRELOH�VROXWLRQ"
�� :KDW�LV�WKHUH�WR�NQRZ�WKDW�,�GRQ·W�NQRZ�\HW"
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$FFHVV�WR�YLWDO LQIRUPDWLRQ
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WDNH�D�PRPHQW WR DSSUHFLDWH�WUXO\ LWV�EHQHILWV�
WDEOHW LV� RI�FRXUVH� WKH�PRVW�REYLRXV�EHQHILW�RI�DQ\�PRELOH�&50 VROXWLRQ� %XW�OHW·V
/HW·V�VWDUW�ZLWK�WKH�EDVLFV� +DYLQJ�DFFHVV�WR�\RXU�&50 V\VWHP�IURP�D�SKRQH�RU�D
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<RX·OO EH SUHSDUHG IRU�HYHU\ VDOHV SLWFK��HYHU\�FDOO�RU HYHQ�DQ XQH[SHFWHG�PHHWLQJ�
LQ�\RXU�SKRQH�DQG�WDEOHW��\RX·OO KDYH�WKH�LQIR�\RX�QHHG�ZLWK�\RX�DW�DOO�WLPHV�
EH�SURGXFWLYH�ZKHQHYHU�DQG�ZKHUHYHU�\RX�KDSSHQ�WR�EH� :LWK�*UHHQWUHH�6RIWZDUH�
0RELOH�&50�ZLOO�JLYH�\RX�DURXQG�WKH�FORFN�DFFHVV�WR�\RXU�&50 V\VWHP��VR�\RX�FDQ
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'LWFK�WKH�FRPSXWHU�DQG�IUHH�\RXUVHOI�IURP�D�VWDWLF�ZRUNSODFH��0HHW�FXVWRPHUV�
ZKHUH�WKH\�DUH��7KDW·V�ZKHUH�WKH�UHDO�DFWLRQ�LV�

7KLV�SRVVLELOLW\�WR�DFFHVV�WKH�GHVLUHG�LQIRUPDWLRQ�ZKHQHYHU�\RX�ZDQW�ZLOO�JUHDWO\�
HDVH�\RXU�MRE��<RX�FDQ�ZRUN�ZLWK�\RXU�GDWD�ZKHUHYHU�WKH�URDG�WDNHV�\RX��<RXU�SUHS�
WLPH�IRU�PHHWLQJV�ZLOO�EH�VLJQLILFDQWO\�UHGXFHG� ,W�ZLOO�EHFRPH�RQO\�D�PDWWHU�RI�D�IHZ�
FOLFNV�ULJKW�EHIRUH�WKH�PHHWLQJ�VWDUWV³\RX·OO�KDYH�D�SHUIHFW�RYHUYLHZ�RI�WKH�FOLHQW��
WKH�GHWDLOV�RQ�SUHYLRXVO\�GLVFXVVHG�WRSLFV�DQG�LQIRUPDWLRQ�RQ�ZKDW�WKH\�QHHG�
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:RUNLQJ�ZLWK�\RXU�VPDUWSKRQH�RU�WDEOHW�LV�ERWK��HDV\�DQG�IDVW��<RXU�MRE�ZLOO�EH
GRQH LQ�D�IUDFWLRQ�RI�WKH�WLPH�\RX�DUH�XVHG�WR DQG�\RX·OO�KDYH�VSDUH�WLPH�IRU�WKH�
LPSRUWDQW�VWXII��

2QH�RI�WKH�UHDVRQV�ZK\�PRELOH�GHYLFHV�LQFUHDVH�HIILFLHQF\�LV�WKDW�ZH�FDQ�XVH�WKHP�
ZKHQ�HLWKHU�WUDYHOLQJ�RU�ZDLWLQJ�IRU�RQ�VLWH�PHHWLQJV��:H FDQ�VLPSO\�XVH�WKH�VSDUH�
WLPH�WR�HQWHU�WKH�GDWD�RU�VHQG�D�IROORZ�XS�

6RPH�RI�RXU�5HVFR�0RELOH�&50�FXVWRPHUV�WROG�XV�WKDW�HDFK�VDOHV DQG�VHUYLFH�JX\�
QRZ�VDYHV�DURXQG�DQ�KRXU�RU�PRUH�D�GD\��$�ZKROH�+285��7KDW·V�D�ORW�RI�PRQH\�LI�
\RX�SLFWXUH�LW�DV�D�SRUWLRQ�RI�WKHLU�VDODULHV� 7KDW�KRXU�FDQ�EH�VSHQW ZLWK�D�FXVWRPHU��
$QG WKDW·V�ZKDW�PDNHV�WKH�GLIIHUHQFH�

0RELOH�&50�LV�DQ�LQYHVWPHQW� $Q�LQYHVWPHQW WKDW�LQFUHDVHV�SURGXFWLYLW\ DQG�
IDFLOLWDWHV�IDVWHU�DQG�PRUH�LQIRUPHG�GHFLVLRQ�PDNLQJ�
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:KR�QHHGV�WR�ZRUN�RIIOLQH�LQ�WKLV�HUD�RI�ZLGH�,QWHUQHW�FRYHUDJH��ULJKW"�

:HOO��\RX�FDQ·W�DOZD\V�UHO\�RQ�KDYLQJ�XQLQWHUUXSWHG�,QWHUQHW�DFFHVV��2FFDVLRQDOO\��
WKHUH�ZLOO�EH�XQGHUJURXQG�SDUNLQJ�ORWV��UXUDO�DUHDV��HYHQ�VRPH�EXLOGLQJV�WKDW�ZLOO
SUHYHQW�\RX�IURP�DFFHVVLQJ�\RXU�&50�GDWD�ZKHQ�\RX�QHHG�LW�WKH�PRVW��

2IIOLQH�FDSDELOLW\�PHDQV�\RX�DUH�ZRUNLQJ�ZLWK�WKH�GDWD�VWRUHG�RQ�\RXU�GHYLFH
�WDEOHW�RU�SKRQH���<RX�FDQ�YLHZ��HGLW�DQG�PDQDJH�WKH�GDWD��VR�IXQFWLRQDOLW\�VXFK�DV�
¶TXDOLI\�D�OHDG· RU�¶FUHDWH�DQ�RUGHU· LV�QRW�ORVW WR�\RX��

%HVLGHV� RQOLQH�DFFHVV�LVQ·W�WKDW JUHDW�DV�LW�SUHWHQGV�WR�EH��:KHQHYHU�\RX�ZRUN
RQOLQH��\RX�DUH�FRQQHFWLQJ�WR�D�UHPRWH�GDWDEDVH��ORFDWHG�RQ WKH�VHUYHU���+HQFH DOO�
GDWD�RSHUDWLRQV�DUH�VORZHU��FRVWOLHU DQG�SRWHQWLDOO\�ULVN\��GHSHQGV�RQ WKH TXDOLW\ RI�
WKH�,QWHUQHW�FRQQHFWLRQ���2QOLQH�ZRUNLQJ OHDGV�WR�LQFUHDVHG�,QWHUQHW�WUDIILF��WKH�
VDPH�GDWD�LV�VHQW�EDFN�DQG�IRUWK�DJDLQ�DQG�DJDLQ�� WKH QRW�VR�RSWLPDO
UHVSRQVLYHQHVV RI�WKH�DSSOLFDWLRQ�DQG�VKRUWHU�EDWWHU\�OLIH�
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,W·V�D�MXQJOH�RXW�WKHUH��<RXU�FRPSHWLWRUV�DUH�DIWHU�WKH�GHDOV�\RX·G�OLNH�WR�ZLQ��<RXU�
FXVWRPHUV�H[SHFW�D�IDVWHU�DQG�EHWWHU�VHUYLFH¬ 8QOHVV�\RX�KDYH�WKH�WHFKQRORJ\��LW·V�
JRLQJ�WR�EH�KDUG�WR�NHHS�XS��

'XULQJ�WKH�ILUVW�KDOI�RI�WKH���WK FHQWXU\��ILUPV�XVHG�WR�WUDFN�WKH�VDOHV�ZLWK�SHQ�DQG�
SDSHU��%HFDXVH�NQRZLQJ�WKH�FXVWRPHU�GDWD�GLG��GRHV DQG�ZLOO�VKDSH�WKH�EXVLQHVV��
/DWHU�RQ��WKH�5RORGH[��D�GHVN�DFFHVVRU\�ZLWK�D�XQLTXH�DELOLW\�WR�VSLQ�WKURXJK�LQGH[�
FDUGV�ZDV�XVHG�E\�WRQV�RI�EXVLQHVVHV��,W�PD\�VRXQG�ULGLFXORXV�QRZDGD\V��EXW�
5RORGH[ ZRXOG�DOORZ�\RX�WR�DGG�FXVWRPHUV�ZKLOH�XSGDWLQJ�H[LVWLQJ�FXVWRPHU�
LQIRUPDWLRQ��GHWDLOV�DQG�PRUH��8VHIXO��EXW�RQFH�\RX�VWDUW�JURZLQJ��QR�5RORGH[ LQ�
WKH�ZRUOG�FDQ�VDYH�\RX� 6R�&50�RQ�GHVNWRS�FRPSXWHUV�FDPH�WR�EH DQG�WKDW�ZDV�
JUHDW��%XW�WLPHV KDYH�FKDQJHG DQG�QRZ�WDEOHWV��SKRQHV� DQG�ZHDUDEOHV�DUH�WDNLQJ
WKH�FHQWHU�VWDJH�

�����$PD]LQJ�WKLQJV�\RX�FDQ�GR�ZLWK�*UHHQWUHH�6RIWZDUH�RQ�\RXU�SKRQH�DQG�WDEOHW



�� ��

͗͞
���������������ǫ�������� ����ǫ

<RX�FDQ�XVH�DV�PDQ\�VPDUWSKRQHV�RU�WDEOHWV�DV�\RX�ZLVK�WR��RU�PRUH�OLNHO\�� DV�
PDQ\�DV�\RX�KDYH���:DQW�WR�PDNH�SKRQH�FDOOV�IURP�D�VPDUWSKRQH��EXW�FUHDWH�RUGHUV�
RQ�\RXU�WDEOHW"�*R�DKHDG��

%XW�DUHQ·W�WDEOHWV�DQG�SKRQHV�MXVW�H[SHQVLYH�WR\V"

,W·V�HDV\�WR�DVVXPH�WKDW�SKRQHV�DQG�WDEOHWV�JLYHQ�WR�HPSOR\HHV�ZLOO�EH�PDLQO\�XVHG
IRU�QRQ�SURGXFWLYH�DFWLYLWLHV�VXFK�DV�JDPLQJ��VRFLDO�PHGLD��<RX7XEH¬ %XW�JLYHQ�WKH�
RSSRUWXQLW\��HPSOR\HHV�SURYH�WLPH�DQG�WLPH�DJDLQ�WKLV�DVVXPSWLRQ�LV�MXVW�SODLQ�
ZURQJ��3HRSOH�YDOXH�WKH�LQYHVWPHQW�LQ�WKHP��SOXV�WKH\�ILQG�0RELOH�&50�UHDOO\
XVHIXO��$QG�LI�VRPHWKLQJ�LV�XVHIXO�WR�\RX��\RX�DUH�OLNHO\�WR�XVH�LW�
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'HFLGLQJ�ZKDW�VPDUWSKRQH�RU�WDEOHW�WR�EX\�QH[W"�)HHO�IUHH�WR�FKRRVH�ZKLFKHYHU��
<RXU &50 DSS�ZLOO�ZRUN�RQ�DOO�EHFDXVH�5HVFR�0RELOH�&50�LV�SODWIRUP LQGHSHQGHQW��
:KLFK�LV�UHDOO\ MXVW�D�IDQF\�ZD\�RI�VD\LQJ�LW�ZRUNV�RQ�L26��L3KRQH�	�L3DGV���$QGURLG�
DQG�:LQGRZV�SRZHUHG�GHYLFHV��

3HRSOH�DUH�XVHG�WR�FHUWDLQ�V\VWHPV��+HOO��WKH\�HYHQ�VRPHWLPHV KDYH�UHDOO\�VWURQJ�
RSLQLRQV�ZKHQ�LW�FRPHV�WR�ZKLFK�RQH�LV�WKH�EHVW��%XW�OHW·V�QRW�VWLU�XS�WKH�
FRQYHUVDWLRQ��(YHU\RQH�FDQ�KDYH�ZKDW�WKH\�OLNH�DQG�IHHO�FRPIRUWDEOH ZLWK��3URYLGHG�
LW·V�QRW�%ODFNEHUU\��,Q�WKDW�FDVH��LW·V�WLPH�IRU�D�FKDQJH�
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3UHWW\�VXUH�DFWXDOO\��:H�JR�DERYH�DQG�EH\RQG�WR�HQVXUH�\RXU�LQIRUPDWLRQ�LV�VDIH�	�
VHFXUH��)URP�VHFXULQJ�WKH�GDWDEDVH�ZLWK�WKH�KLJKHVW�HQFU\SWLRQ�VWDQGDUG�WR JLYLQJ�
\RX�WKH�RSWLRQ�WR�ORFN�WKH�DSSOLFDWLRQ�RU�ZLSH�RXW�GDWD�IURP�LW�VKRXOG�VRPHWKLQJ�
XQH[SHFWHG�KDSSHQ� $QG�\RX�FDQ�GR�LW�DOO�UHPRWHO\��IRUWLILHG�ZLWK�SXVK�WHFKQRORJ\�

6WLOO�QRW�FRQYLQFHG" 7KHUH·V�DOZD\V�WKH�RSWLRQ�WR�RSW�IRU�D�0RELOH�'HYLFH�
0DQDJHPHQW�WRRO �OLNH�0RELOH,URQ� WKDW�ZLOO�WDNH�FRQWURO�RI�ZKDW·V�KDSSHQLQJ�WR�
\RXU�GDWD�DW�DOO�WLPHV��

�����$PD]LQJ�WKLQJV�\RX�FDQ�GR�ZLWK�*UHHQWUHH�6RIWZDUH�RQ�\RXU�SKRQH�DQG�WDEOHW

VXUH�FDQ�\RX�EH�\RXU�GDWD�LV�VDIH"
KRZ
+DYLQJ�\RXU�*UHHQWUHH�&50�GDWD�LQ�D�PRELOH�DSS�FDQ�EH�D�VFDU\�WKLQJ��$IWHU�DOO��

�������������������������
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6DOHV
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$FFRUGLQJ�WR�1XFOHXV�5HVHDUFK��DGGLQJ�VRFLDO�DQG�PRELOH�DFFHVV�FDSDELOLWLHV�WR�
&50�LQFUHDVHV WKH SURGXFWLYLW\ RI�VDOHV�UHSV�E\��������$FFRUGLQJ�WR�VRPH�
UHVSRQVHV�ZH�JRW�IURP�RXU�FXVWRPHUV��HDFK�RI�WKHLU�VDOHV�UHSV�VDYHV��DW�OHDVW� DQ�
KRXU�GDLO\²WKDW�LV�DQ�HIILFLHQF\�LQFUHDVH�RI���������(YHQ�WKHVH�UHVXOWV�DUH�VWLOO�
DPD]LQJ�

:H�FDQ�FHUWDLQO\�DUJXH�DERXW�WKHVH�QXPEHUV��7KH\�PLJKW EH�ORZHU��OHW·V�VD\�����RU�
HYHQ������7KH\ FDQ�DOVR�EH KLJKHU��%XW�WKH�LPSRUWDQW�WKLQJ�LV� PRELOH�&50�
LQFUHDVHV WKH HIILFLHQF\ RI�VDOHV�SHRSOH�E\�GUDVWLFDOO\�UHGXFLQJ�DGPLQLVWUDWLYH�
WDVNV�DQG�SURGXFLQJ�YDOXH�DW�WKH�WLPH�ZKLFK�ZRXOG�KDYH�EHHQ�QRUPDOO\�
XQXVHG��VXFK�DV�WUDYHOLQJ�RU�ZDLWLQJ�IRU�DSSRLQWPHQWV��6R WKH\�KDYH�PRUH�WLPH�WR�
VSHQG�GRLQJ�ZKDW�WKH\·UH�JRRG�DW� VHOOLQJ��
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7KH�JRDO�RI�HDFK�&50�LV�WR�EXLOG�UHODWLRQVKLSV�ZLWK�FXVWRPHUV��(YHQ�WKH�QDPH�
LWVHOI³&XVWRPHU�5HODWLRQVKLS�0DQDJHPHQW³SRLQWV DW�LWV�SXUSRVH��:KHQ \RX KDYH
DOO�REWDLQDEOH�LQIRUPDWLRQ�DERXW�\RXU�FXVWRPHUV�LQ�RQH�SODFH��\RX�FDQ�VWDUW�
DQDO\]LQJ�WKHLU�KDELWV��SXUFKDVHV� DQG�SUHIHUHQFHV� +DQG�LQ�KDQG�JRHV�LPSURYHG�
FXVWRPHU�UHODWLRQVKLS�DQG�LQFUHDVHG�UHYHQXH�

%XW�ZKDW�JRRG�GRHV�LW�GR LI�\RX�FDQ·W�JHW�WR�WKLV�LQIR�TXLFNO\�ZKHQ�\RX�QHHG�LW"

0RELOH�&50�ZLOO�JLYH�\RX�XQLQWHUUXSWHG�DFFHVV�WR�YDOXDEOH�LQIRUPDWLRQ�DERXW�\RXU�
FXVWRPHUV��VR�\RX�FDQ�ORRN�LW�XS�LQ�DQ\�PRPHQW RI�QHHG�

�����$PD]LQJ�WKLQJV�\RX�FDQ�GR�ZLWK�*UHHQWUHH�6RIWZDUH�RQ�\RXU�SKRQH�DQG�WDEOHW



�� ��

͙͙͗
���������������������������

1RW�DOO�FXVWRPHUV�DUH�FUHDWHG�HTXDO��9DULRXV�VWXGLHV�KDYH�DOUHDG\�SURYHQ�WKDW�OR\DO�
FXVWRPHUV�DUH�PRUH�SURILWDEOH�WKDQ�QHZ�RQHV��6R�KRZ�GR�ZH�NHHS�WKH�FXVWRPHUV�
ZH�KDYH"�:H�NHHS�WKHP�KDSS\��$QG�WKLV�VWURQJO\�FRUUHODWHV�ZLWK�WKH�OHYHO�RI�VHUYLFH�
ZH·OO�SURYLGH�DQG�WKH�W\SH�RI�UHODWLRQVKLS�ZH·OO�EXLOG��

2I�FRXUVH� HDFK�EXVLQHVV�LV�GLIIHUHQW� DQG�LWV�FXVWRPHU�UHWHQWLRQ�VWUDWHJLHV YDU\��
7KH\�FDQ�LQFRUSRUDWH�DOO�VRUWV�RI�WKLQJV � UDQJLQJ�IURP�RSWLPL]LQJ�KRZ�TXLFNO\�D�
VHUYLFH WLFNHW�LV�DQVZHUHG WR�KRZ�RIWHQ�GRHV�WKH DFFRXQW�PDQDJHU�FKHFN�LQ ZLWK�WKH�
FXVWRPHU WR�VHH�LI�HYHU\WKLQJ·V�UXQQLQJ�VPRRWKO\�

0RELOH�&50�LV�D�WRRO�WKDW�FDQ�KHOS�\RX�LPSURYH�FXVWRPHU�UHWHQWLRQ�ZLWK�FRQVLVWHQW�
IROORZ�XSV��<RX�FDQ�VHH�ZKDW�FXVWRPHUV�DUH�LQ�\RXU�DUHD��VR�\RX�FDQ�SD\�WKHP�D�
TXLFN�YLVLW��<RX�FDQ�FKHFN�WKH�VWDWXV�RI�UDLVHG�FDVHV�EHIRUH�D�PHHWLQJ�WR�VKRZ�
\RX·UH�NHHSLQJ�DQ�H\H�RQ�WKH�SURJUHVV��<RX�FDQ¬

�����$PD]LQJ�WKLQJV�\RX�FDQ�GR�ZLWK�*UHHQWUHH�6RIWZDUH�RQ�\RXU�SKRQH�DQG�WDEOHW



�� ��

͙͚͗
���������������

+DYH�\RX�HYHU�VKRSSHG�RQOLQH"�&KDQFHV�DUH�\RX�KDYH��$QG�FKDQFHV�DUH�\RX�
SUHIHUUHG WKRVH�VKRSV�WKDW�GLVSOD\�WKH�SULFH�RI�WKH�SURGXFW�DQG�LWV�DYDLODELOLW\�LQ�
VWRFN�ULJKW�WKHUH�DQG�WKHQ��3HRSOH VLPSO\�GRQ·W�OLNH�QRW�NQRZLQJ�WKLV LQIR�DQG�GRQ·W�
KDYH�WKH�WLPH�RU ZLOO�WR�ILOO�LQ�WKH�LQTXLU\�IRUP�DQG�ZDLW�IRU�D�UHVSRQVH��6R�ZK\�GR�
WKDW�WR�\RXU�FOLHQWV"���

1R�PRUH�´,�DP�QRW�VXUH��,·OO�FKHFN�ZLWK�P\�FROOHDJXHV�DQG�OHW�\RX�NQRZµ�RU�´OHW�PH�
VHQG�LW�WR�\RX�YLD�HPDLO�RQFH�,�JHW�EDFN�WR�WKH�RIILFHµ� ,QIR�RI�SURGXFWV�LQ�VWRFN��
RUGHUV�WR�EH�VLJQHG��SURGXFW�GRFXPHQWDWLRQ�WKDW�H[SODLQV�WKH�LQV�DQG�RXWV¬DOO LV�
DYDLODEOH�WR�\RX�ULJKW�WKHUH�DQG�WKHQ³ZKHQ�LW�PDWWHUV�

�����$PD]LQJ�WKLQJV�\RX�FDQ�GR�ZLWK�*UHHQWUHH�6RIWZDUH�RQ�\RXU�SKRQH�DQG�WDEOHW



�� ��

͙͗͛
����������������������������

'XULQJ�HYHU\�VDOHV�PHHWLQJ��\RXU�VROH�IRFXV�VKRXOG�OLH�RQ�DFWLYHO\�OLVWHQLQJ�WR�ZKDW�
\RXU�FXVWRPHU KDV�WR�VD\��2I�FRXUVH�\RX�ZDQW�WR�SUHVHUYH�WKLV�NQRZOHGJH�IRU�
ODWHU³DIWHU�DOO��DVNLQJ�WKH�FXVWRPHU�ZKDW�ZDV DOUHDG\�VDLG LV�D�QR�QR�LQ�HYHU\�
SURIHVVLRQDO�VDOHV�UHS·V�ERRN��7KH�EHVW�ZD\�WR�SUHVHUYH�DV�PXFK�DV�SRVVLEOH�LV�WR�
WDNH�QRWHV�LPPHGLDWHO\�DIWHU�WKH�PHHWLQJ��+RZHYHU��WKLV�FDQ�JHW WULFN\��HVSHFLDOO\�LI�
\RX�KDYH�YHU\�OLWWOH�WLPH�EHFDXVH�\RX�QHHG�WR�KLW�WKH�URDG�WR�JHW�WR�\RXU�QH[W�
DSSRLQWPHQW��

0RELOH�&50�DOORZV�\RX�WR�WDNH�QRWHV�ULJKW�DV�\RX�ZDON�RXW�RI�WKH�PHHWLQJ��,Q�IDFW��
\RX�PLJKW�EH�TXLFN�HQRXJK�WR�GR�LW�DV�\RX�ZDLW�IRU�WKH�HOHYDWRU��

3RLQW�EHLQJ³ZKHQ�\RX�WDNH�QRWHV ULJKW�DIWHU�PHHWLQJV�YLD�\RXU�PRELOH�&50 DSS��
\RX�DUH�OHVV�OLNHO\�WR�IRUJHW�VRPHWKLQJ LPSRUWDQW� DQG�\RX�GRQ·W�QHHG�WR�WKLQN�
DERXW W\SLQJ LQ�PHHWLQJ�QRWHV�LQWR�&50�DW�WKH�HQG�RI�WKH�ZHHN ZKHQ�KDOI�RI�\RXU�
PHPRULHV�JHW�DOUHDG\�IX]]\�

�����$PD]LQJ�WKLQJV�\RX�FDQ�GR�ZLWK�*UHHQWUHH�6RIWZDUH�RQ�\RXU�SKRQH�DQG�WDEOHW



�� ��

͙͗͜
����������� ����������

+RZ�ZRXOG�\RX�UHDFW�LI�\RX�KDG�D�PHHWLQJ�ZLWK�D�VDOHV�UHSUHVHQWDWLYH�DQG�KH�
FRPHV�LQ�HTXLSSHG�ZLWK�DQ�ROG�QRWHERRN�WKDW�ORRNV�OLNH�LW�LV�DW�OHDVW��� \HDUV�ROG"�
:RXOG�\RX�FRPPHQW�RQ�LW"�8QOLNHO\³\RX·OO�SUREDEO\�PRYH�RQ�ZLWK�WKH�PHHWLQJ��
WKLQNLQJ�VRPHWKLQJ·V�RGG��:RXOG�\RX�IHHO�OLNH�WKLV�SHUVRQ�DQG�WKH�FRPSDQ\�KH�
UHSUHVHQWV�LV�PRGHUQ"�3UREDEO\�QRW��

1RZ�LPDJH�WKLV�SHUVRQ�FRPLQJ�LQ�ZLWK�D�WKLQ�WDEOHW��VZLSLQJ�WKURXJK�WKH�VFUHHQV��
VKRZLQJ�\RX�SUHVHQWDWLRQV�DQG�WDNLQJ�QRWHV�ZLWKRXW�GLVWXUELQJ�WKH�IORZ��:RXOG�
WKDW�LPSUHVV�\RX"�0D\EH��:RXOG�\RX�IHHO�FRQILGHQW�RI�WKH�PRGHUQ�DSSURDFK�RI�WKH�
FRPSDQ\"�3UREDEO\³LW�FHUWDLQO\�ZRQ·W�KDUP�LWV�UHSXWDWLRQ�

7KH�IDFW�LV��LPDJH�VHOOV�D�ORW��:H�WHQG WR�EX\�WKLQJV�ZH�OLNH�DQG�ILQG�DWWUDFWLYH��QRW�
QHFHVVDULO\�WKRVH�WKDW�EHWWHU�VHUYH�WKH�SXUSRVH��6R�DGG�WR�\RXU�YDOXH�RIIHULQJ�D�OLWWOH�
QXGJH³PRGHUQ�WHFKQRORJLHV�WKDW�PDNH�DQ�LPSUHVVLRQ�RQ�\RXU�FXVWRPHUV�

�����$PD]LQJ�WKLQJV�\RX�FDQ�GR�ZLWK�*UHHQWUHH�6RIWZDUH�RQ�\RXU�SKRQH�DQG�WDEOHW
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͙͗͝
������� ���������������������

$�JRRG�VDOHVPDQ�NQRZV�WKDW�WR PDLQWDLQ�JRRG�UHODWLRQVKLSV�ZLWK�FOLHQWV��RQH�KDV�WR�
UHVSRQG�WR�WKHLU�TXHULHV�DV�TXLFNO\�DV�SRVVLEOH�

0RELOH�&50�ZLOO�JLYH�DQ�HFKR�WR�D�VDOHVPDQ�DW�WKH�SUHFLVH�PRPHQW WKH�FXVWRPHU�
WULHV�WR�UHDFK�KLP��:KHWKHU�LW·V�LQ WKH IRUP RI�DQ�HPDLO��SKRQH��OHDG�LQ�&50�RU�RWKHU�
PHDQV��6HW�XS�QRWLILFDWLRQV��WUDFN�SKRQH�FDOOV� DQG�HPDLO�FRPPXQLFDWLRQ�DQG�VWD\�LQ�
WRXFK�ZLWK�\RXU�FROOHDJXHV�YLD�FKDW�DQG�\RX·OO�QHYHU�PLVV�LPSRUWDQW�XSGDWHV�

%XW�LW·V�QRW�RQO\�DERXW�KRZ�IDVW�\RX�FDQ�UHVSRQG��,W·V�DOVR�DERXW�KRZ�DFFXUDWHO\�\RX�
FDQ�GR�LW��0RELOH�&50�ZLOO�DOORZ�\RX�WR�DFFHVV�LPPHGLDWHO\ WKH�LQVLJKWV�IURP�\RXU�
&50�V\VWHP��VR�\RX�FDQ�JHW�WKH�LQIRUPDWLRQ�\RX�QHHG�DV�\RX�JR��1R�QHHG�WR�GHOD\�
\RXU�UHVSRQVH�IRU�ODWHU�

�����$PD]LQJ�WKLQJV�\RX�FDQ�GR�ZLWK�*UHHQWUHH�6RIWZDUH�RQ�\RXU�SKRQH�DQG�WDEOHW
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͙͗͞
�����������������������

+RZ�ZLOO�RQH�NQRZ�ZKHQ·V�WKH�ULJKW�WLPH�WR�FRQWDFW�WKH�FXVWRPHU"�,W·V�HDV\��,W·V�
ZKHQ�WKH�FXVWRPHU�LV�UHDFKLQJ�RXW�WR�\RX��

(YHQ�)RUEHV�VD\V�WKH�RGGV�RI�FRQWDFWLQJ�DQG��LQ�WXUQ� TXDOLI\LQJ�D�OHDG�GUDVWLFDOO\�
GHFUHDVH�LQ�WLPH��7KDW�LV�ZK\�WKH\�DGYLVH�FRPSDQLHV�WR�FRQWDFW�WKHLU�OHDGV�DV�VRRQ�
DV�SRVVLEOH��EHVW�ZLWKLQ����PLQXWHV�RI�WKH�OHDG�FUHDWLRQ� :LWK�0RELOH�&50��\RX�FDQ�
DOHUW�\RXU�VDOHV�UHSV�RI�QHZ�LQFRPLQJ�OHDGV��VR�WKH\�FDQ�JHW�WR�WKHP�ZKLOH�WKH\·UH�
KRW��

�����$PD]LQJ�WKLQJV�\RX�FDQ�GR�ZLWK�*UHHQWUHH�6RIWZDUH�RQ�\RXU�SKRQH�DQG�WDEOHW



�� ��

͙͗͟
���������������������

2Q�\RXU�ZD\�WR�PHHWLQJ�D�SURVSHFW"�2U�SODQQLQJ�D�ZKROH�GD\�RI�FXVWRPHU�YLVLWV"�
7KH�PDS�VKRZV�\RX�ZKHUH�WR�JR�DQG KRZ�WR�JHW�WKHUH��0RELOH�&50�DSS�JLYHV�\RX�
GLUHFWLRQV�WR�$FFRXQWV��&RQWDFWV��/HDGV RU�RWKHU�FKRVHQ�ORFDWLRQV� <RX�FDQ�HYHQ�
SODQ�PXOWLSOH�DSSRLQWPHQWV�ZLWK�WKH�KDQG\�URXWH SODQQLQJ��

<RX�ZRQ·W�JHW�ORVW�DQG�PRUH�LPSRUWDQWO\��\RX·OO�EH�RQ�WLPH��$QG�ZKR�GRHVQ·W�OLNH�
SXQFWXDOLW\"

�����$PD]LQJ�WKLQJV�\RX�FDQ�GR�ZLWK�*UHHQWUHH�6RIWZDUH�RQ�\RXU�SKRQH�DQG�WDEOHW
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͙͗͠
�������������������������������

*RW�VRPH�VSDUH�WLPH�EHWZHHQ�PHHWLQJV"�&DWFK�XS�ZLWK�D�FXVWRPHU�FORVHVW�WR�\RXU�
ORFDWLRQ��7KH�PDS�VKRZV�\RX�\RXU�FXUUHQW�SRVLWLRQ� DQG�\RX�FDQ�HDVLO\�]RRP�LQ�DQG�
RXW�WR�VHH�ZKLFK�RI�\RXU�FXVWRPHUV�DQG�SURVSHFWV�DUH�QHDUE\��7KHQ�LW·V�MXVW�D�PDWWHU�
RI�FDOOLQJ�RQH�DQG�VWRSSLQJ�E\�IRU�D�TXLFN�YLVLW�LI�WKH\·UH�DYDLODEOH��3OXV��LW·V�DOVR D�
QLFH�JHVWXUH�WR�FDOO�VRPHRQH�XS�MXVW�EHFDXVH�\RX·UH�LQ�WKH�DUHD� DQG�\RX�KDSSHQ�WR�
EH�WKLQNLQJ�DERXW�WKHP��

�����$PD]LQJ�WKLQJV�\RX�FDQ�GR�ZLWK�*UHHQWUHH�6RIWZDUH�RQ�\RXU�SKRQH�DQG�WDEOHW
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3HRSOH�MXVW�ORYH�YLVXDOV��%XW�ZKR�ZDQWV�DQRWKHU�VWDFN�RI�EURFKXUHV�WKH\·OO�QHYHU�JR�
WKURXJK"�&KDUP�\RXU�FXVWRPHUV�ZLWK�VWXQQLQJ�SURGXFW�SUHVHQWDWLRQV�\RX�FDQ�
VZLSH�WKURXJK�DQG�]RRP�LQWR��,QFOXGH�DQLPDWLRQV�DQG�VKRUW�YLGHR�SUHVHQWDWLRQV�
DQG�\RX�JRW�\RXUVHOI�D�ZLQQHU��$OO�ZLWKLQ�WKH�DSS��RI�FRXUVH��7KRVH SUHWW\��PRYLQJ��
FRORUIXO�WKLQJV�\RX�FDQ�VKRZFDVH�PLJKW�MXVW�EH�WKH�WLSSLQJ�SRLQW�WKDW�JHWV�\RX�IURP�
´PD\EHµ�WR�´ZKHUH�GR�,�VLJQ"µ

�����$PD]LQJ�WKLQJV�\RX�FDQ�GR�ZLWK�*UHHQWUHH�6RIWZDUH�RQ�\RXU�SKRQH�DQG�WDEOHW



�� ��

,PSURYLQJ�SURFHVVHV

�����$PD]LQJ�WKLQJV�\RX�FDQ�GR�ZLWK�*UHHQWUHH�6RIWZDUH�RQ�\RXU�SKRQH�DQG�WDEOHW
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͚͗͘
������� ������������

'DWD�LV�WKH�FRUQHUVWRQH�RI�DQ\ &50 V\VWHP��:LWKRXW�LW��RU�PRUH�DFFXUDWHO\�ZLWKRXW�
JRRG�TXDOLW\�GDWD��WKHUH·OO�EH�QR�FXVWRPHU�LQVLJKW�DQG�IRUHFDVWV��0DQ\ FRPSDQLHV�
VWUXJJOH�WR�NHHS�WKHLU�GDWD�XS�WR�GDWH��DFFXUDWH�DQG�SOHQWLIXO��$QG�ER\��LV�WKLV�D�
VWUXJJOH�

/XFNLO\��DFFRUGLQJ�WR�D�VXUYH\�WKDW�UHYHDOV�PDMRU�&50�%X\HU�7UHQGV�IRU������
FRQGXFWHG�E\�6RIWZDUH�$GYLFH��0RELOH�&50�JUHDWO\�RU�PRGHUDWHO\�LPSURYHV�WKH�
TXDOLW\�RI�GDWD������RI�WKH�VDOHVSHRSOH�VD\�WKDW�WKDQNV�WR�WKH�DFFHVV�WR�WKHLU�&50�
V\VWHP�RQ�WKHLU�WDEOHW�RU�VPDUWSKRQH��WKH\�QRWLFHG�D�JUHDW�LPSURYHPHQW�RI WKH�
TXDOLW\�RI�&50�GDWD�DQG�DQRWKHU�����VD\V�LW�PRGHUDWHO\�LPSURYHG WKH�TXDOLW\�RI�
WKHLU�GDWD��2QO\�����RI�WKH�UHVSRQGHQWV�WKRXJKW�WKHUH�ZDV�PLQLPDO�RU�QR�LPSDFW�RI�
0RELOH�&50��

�����$PD]LQJ�WKLQJV�\RX�FDQ�GR�ZLWK�*UHHQWUHH�6RIWZDUH�RQ�\RXU�SKRQH�DQG�WDEOHW
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͚͙͗
����������������������

2QH�RI�WKH�ELJJHVW�FKDOOHQJHV�RI�DQ\�&50�LPSOHPHQWDWLRQ�LV�WKH�XVHU�DGRSWLRQ��
7UDQVODWLRQ��´:LOO�WKH�XVHUV�DFWXDOO\ XVH�LW" ,I�QRW��ZH·YH MXVW�ZDVWHG�PRQH\�µ

7KH�DGRSWLRQ UDWH�RI�&50 WHQGV�WR�EH�ORZ�EHFDXVH�$��WKH�&50�V\VWHP�LV�GLIILFXOW�WR�
XVH��%��SHRSOH�GRQ·W�VHH�UHDO�YDOXH�LQ LW�DQG�&��SHRSOH�ILQG�LW�KDUG�WR�FKDQJH�

1RZ�FRQVLGHU�WKLV��<RX�FDQ�DGGUHVV�WKH�LVVXH�$�DQG�&�ZLWK�PRELOH�&50��$�ELW�RI�%�
DV�ZHOO��+RZ"

6SRLOHU�DOHUW� 3HRSOH�DUH�XVHG WR�KDYLQJ�SKRQHV�DQG�WDEOHWV��,W�FRPHV�DV�D�VHFRQG�
QDWXUH�WR�XV��ZH�ZDNH�XS�DQG�WKH�ILUVW�WKLQJ�ZH�ORRN�DW�LV�QRW�RXU�SDUWQHU�VOHHSLQJ�
QH[W�WR�XV��EXW�RXU�SKRQHV��6DG��EXW�WUXH��3KRQHV�KDYH�VR�GHHSO\�LPSUHJQDWHG�RXU�
OLYHV� ZH�GRQ·W JR�D�GD\�ZLWKRXW�WKHP��:K\�VKRXOG�LW�WKHQ�SRVH�DQ\�SUREOHP�LI�\RX�
JLYH�SHRSOH�D�PRELOH�DFFHVV�WR�WKH�&50�V\VWHP"�7KH�RSSRVLWH�LV�WR�EH�WUXH²
HPSOR\HHV�ZKR�JHW PRELOH DFFHVV�WR�&50�DUH�OLNHO\�WR�DGRSW�IDVWHU�DQG�XVH�LW�PRUH�

�����$PD]LQJ�WKLQJV�\RX�FDQ�GR�ZLWK�*UHHQWUHH�6RIWZDUH�RQ�\RXU�SKRQH�DQG�WDEOHW
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͚͚͗
����������� �������������������

:RXOGQ·W�LW�EH�QLFH�WR�OHW�WKH�DSS�GR�WKH�ZRUN�IRU \RX"�2U� DW�OHDVW� SDUWV�RI�LW" :LWK�
DQ�LQWHOOLJHQW�VHW�RI�UXOHV��\RX�FDQ�DXWRPDWH�WDVNV�WKDW�WDNH�XS�\RXU�WLPH�RU�RFFXS\�
\RXU�PLQG� )RU�H[DPSOH��WKH�GHOLYHU\�DGGUHVV�FDQ�EH�DOUHDG\�SUH�ILOOHG�ZKHQ�\RX�
FUHDWH�DQ�RUGHU�IRU�DQ�H[LVWLQJ�FXVWRPHU��2U�D�UHFRUG ZLOO�QRW�EH�VDYHG XQOHVV�LW·V
ILOOHG�LQ�FRUUHFWO\��

/HW�WKH�DSS�WDNH�XS WKH�PXQGDQH�WDVNV�WKDW�FDQ�EH�DXWRPDWHG ZLWK�UXOHV� 7KHVH
VDYH�\RX�WLPH�	�HQVXUH�WKH�GDWD�LV�FRUUHFW�

�����$PD]LQJ�WKLQJV�\RX�FDQ�GR�ZLWK�*UHHQWUHH�6RIWZDUH�RQ�\RXU�SKRQH�DQG�WDEOHW
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͚͗͛
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FOLHQW�DV�ZHOO��<RX�FDQ�ZRUN�WKH�VDPH�ZD\ DV�\RX�ZRXOG�RQ WKH GHVNWRS��XVLQJ�\RXU
IURP�QHZ OHDG WR�FORVLQJ�D�VDOH�� $QG WKH\�DUH�DYDLODEOH�LQ�5HVFR·V�PRELOH &50
������,W�LV�D�JXLGHOLQH�WKDW�QDYLJDWHV�XVHUV�IURP�SRLQW�$�WR�SRLQW�%��IRU�H[DPSOH
%XVLQHVV�SURFHVV�IORZV ZHUH RQH�RI�WKH�PDMRU�DGGLWLRQV�LQ *UHHQWUHH�6RIWZDUH

�����$PD]LQJ�WKLQJV�\RX�FDQ�GR�ZLWK�*UHHQWUHH�6RIWZDUH�RQ�\RXU�SKRQH�DQG�WDEOHW

SURFHVV�IORZV�IURP�*UHHQWUHH�&50��1R�VKRUWFRPLQJV�IRU�PRELOH�XVHUV�



�� ��

͚͗͜

�������������������������������������

+RZ�ORQJ�GRHV�LW�WDNH�IRU�\RX�WR�SURFHVV�DQ RUGHU"�$�GD\"�7ZR�WR�WKUHH�GD\V"�+RZ�
DERXW�D�FRXSOH�RI�PLQXWHV"�7KDW·V�WKH�SRVVLELOLW\�D�0RELOH�&50�RIIHUV��

,QVWHDG�RI�VHQGLQJ�WKH�RUGHUV�EDFN�DQG�IRUWK�EHWZHHQ�WKH�VDOHV�UHS�DQG WKH�
FXVWRPHU��\RXU�VDOHV�UHSV�FDQ�FUHDWH�WKH�RUGHU�ULJKW�GXULQJ�WKH�PHHWLQJ�ZLWK�WKH�
FXVWRPHU��KDYH�LW�YHULILHG�DQG�VLJQHG�RQ�WKH�VSRW�DQG�VHQW LW EDFN�WR�WKH�RIILFH�IRU�
RUGHU�SURFHVVLQJ ZLWK�D�FOLFN�RI�D�EXWWRQ��:KRRVK��RQ�WKH�ZD\�WR�WKH�FXVWRPHU�WKH�
SURGXFW�JRHV�

:LWK�DQ�LQVWDQW�JDWKHULQJ�RI�RUGHUV�IURP�ILHOG�ZRUNHUV��\RX�FDQ�VKRUWHQ�WKH�OLIH
F\FOHV RI�RUGHUV�DQG�JHW�WKH�SURGXFW�WR WKH FXVWRPHU IDVWHU�WKDQ�HYHU��$QG�WKDW·V�
VRPHWKLQJ�ZRUWK�LQYHVWLQJ�LQWR�

�����$PD]LQJ�WKLQJV�\RX�FDQ�GR�ZLWK�*UHHQWUHH�6RIWZDUH�RQ�\RXU�SKRQH�DQG�WDEOHW
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6D\�\RX�DUH�D�SKDUPD�VDOHV�UHS�DQG�\RX�DUH�WDONLQJ�WR�D�SKDUPDFLVW�DERXW�D�QHZ�
UDQJH�RI�SURGXFWV��<RX�FDQ�JLYH�KLP�WKH�WDON��EXW�\RX�FDQ�DOVR�VWHS�LW�XS�D�QRWFK�
DQG�VKRZ�RII�WKH�PHGLFDO�VWXG\�UHVXOWV�DQG�RWKHU�VXSSRUWLYH�PDWHULDO�WR�KHOS�\RXU
VDOH��<RX�GRQ·W�QHHG�WR�FDUU\�WKHVH�ZLWK�\RX�RU�VHDUFK�IRU�WKHP�PDQXDOO\�LQ�D�ODUJH�
GDWDEDVH�RI�RQOLQH�GRFXPHQWV��,QVWHDG��VLPSO\�VFDQ�WKH�EDUFRGH�RQ�WKH�SDFNDJLQJ�
DQG�KDYH�WKH�ULJKW�LQIRUPDWLRQ DYDLODEOH�LQ�D�EOLQN�RI�DQ�H\H�

$IWHU�\RX�JHW�D�JR�IURP�WKH�SKDUPDFLVW��XVH�WKH�VDPH�DSSURDFK�IRU�GUDIWLQJ�DQ�
RUGHU³\RX�VFDQ�EDUFRGHV�RU�45�FRGHV�WR�DGG�VLPSO\ WKH�SURGXFWV WR�WKH�RUGHU��
7KLV�VSHHGV XS�WKH�SURFHVV DV�\RX�QR�ORQJHU�KDYH�WR�EURZVH�WKURXJK WKHP�LQ�D�
ORQJ�SURGXFW�OLVW�DQG�LW�SUHYHQWV�\RX�IURP�PDNLQJ�PLVWDNHV�E\�SLFNLQJ�XS�WKH�ULJKW�
SURGXFW�LQVWHDG�RI�DFFLGHQWDOO\�VHOHFWLQJ�D�VLPLODUO\�QDPHG�RQH�

�����$PD]LQJ�WKLQJV�\RX�FDQ�GR�ZLWK�*UHHQWUHH�6RIWZDUH�RQ�\RXU�SKRQH�DQG�WDEOHW
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�����$PD]LQJ�WKLQJV�\RX�FDQ�GR�ZLWK�*UHHQWUHH�6RIWZDUH�RQ�\RXU�SKRQH�DQG�WDEOHW

WKH�OLVW�RI�DYDLODEOH�UHSRUWV��SURYLGHG�WKHUH·V�PRUH�WR�FKRRVH�IURP��
WR EH�YLHZHG LQ�WKH�DSSOLFDWLRQ�DV�D�3')�ILOH� <RX�FDQ�VHOHFW�D�GLIIHUHQW�UHSRUW�IURP
VHUYHU
LQGLYLGXDO�UHFRUGV� 0RELOH�&50�IHWFKHV�WKH�UHSRUWV�IURP�\RXU�*UHHQWUHH�&50�
*DLQ�PHDQLQJIXO�LQVLJKWV�IURP�\RXU�&50�GDWD�XWLOL]LQJ�WKH�5XQ�5HSRUW�IHDWXUH IRU
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2UJDQL]LQJ�DQ�HYHQW�DQG�QHHG�WR�VFDQ�EDGJHV�RI�LWV�SDUWLFLSDQWV�DV�WKH\�JR�LQWR�
VHVVLRQV"�2U�DUH�\RX�DWWHQGLQJ�DQ�HYHQW DV�DQ�H[KLELWRU DQG�ZDQW�WR�VFDQ�EDGJHV RI�
SURVSHFWV YLVLWLQJ�\RXU�ERRWK"�<RX�ZRQ·W�QHHG�WR W\SH�WKHP�LQWR�&50 IURP�
JDWKHUHG�EXVLQHVV�FDUGV�RU�LPSRUW�WKHP�RQFH�\RX�JHW�EDFN�WR�WKH�RIILFH�DQG�KDYH�
WKH�WLPH�WR�FDWFK�XS�RQ�WKLQJV� <RX�FDQ�VLPSO\ VFDQ�WKH�FRGH�RQ�WKH EDGJH�DQG�
YRLOi��WKH�UHFRUG�SRSV�XS�LQ�WKH�&50�V\VWHP��<RXU FROOHDJXHV�DW�WKH�RIILFH�FDQ�
LPPHGLDWHO\�VHH�WKH�OHDG DQG�FDQ�TXLFNO\�IROORZ�XS VR�WKDW�WKH�UHTXHVWHG�LQIR�ZLOO�
EH�ZDLWLQJ�IRU�WKH�SURVSHFW LQ�LQER[�EHIRUH�KH�RU�VKH OHDYHV WKH�HYHQW�
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0DQDJLQJ�SHRSOH�LV�QRW�DQ�HDV\�WDVN DV�LW�LV��$QG�LI�\RX�KDSSHQ�WR�EH�D�PDQDJHU�
ZKR�LV�RIWHQ�RXW�RI�WKH�RIILFH��\RX·YH�JRW�HYHQ�PRUH ZRUN�FXW�RXW�IRU�\RX��

:LWK�0RELOH�&50� \RX�FDQ�VWD\�RQ�WRS�RI�WKLQJV� HYHQ�LI�\RX�DUH�QRW�SUHVHQW�LQ�
IOHVK��<RX�FDQ�DVVLJQ�DFWLYLWLHV�WR�\RXU�HPSOR\HHV��RYHUVHH�WKH�GD\�WR�GD\�
SURFHVVHV�DQG�TXLFNO\�UHDFW�WR�DOO�VLWXDWLRQV��0RELOH�&50�LV�JRLQJ�WR�JLYH�\RX�
YDOXDEOH�LQVLJKWV LQWR�\RXU�EXVLQHVV��VR�\RX�FDQ�KDQGOH�WKH�FRPSOH[ WDVN�RI�
PDQDJLQJ�SHRSOH�D�ELW�HDVLHU��
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(YHQ�WKRXJK�0RELOH�&50�DOORZV�\RX WR�JR SDSHUOHVV��WKHUH�DUH�VWLOO�RFFDVLRQV�LQ�
ZKLFK�WKH�JRRG�ROG�SDSHU�VWLOO�VHUYHV�D�SXUSRVH��

/HW·V�VD\�\RX�ZDQW�WR�SULQW�D�FRQWUDFW�IRU�\RXU�FOLHQW WR�VLJQ�ZKLOH�\RX�DUH�VWLOO�DW�WKH�
YHQXH��2U�\RX�ZDQW�WR�SULQW�RXW�D�FHUWLILFDWH��ZDUUDQW\�RU�D�SULFH�OLVW��<RX�FDQ�GR�LW�
DOO�IURP�\RXU�WDEOHW�RU�SKRQH��<RX�FDQ�RSHQ�WKH DWWDFKPHQW�GLUHFWO\�LQ�\RXU 0RELOH�
&50�DSS�DQG�KLW�3ULQW��7KH�JRRG�QHZV��<RX�FDQ�SULQW�IURP�DQ\ZKHUH��7KH�RWKHU�
JRRG�QHZV��$V�PRVW�SULQWHUV�VXSSRUW�ZLUHOHVV�SULQWLQJ�QRZDGD\V��LW·V�QRW�DV KDUG�WR�
VHW�XS DV�\RX�PLJKW�WKLQN�
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